At National Online Safety we believe in empowering parents, carers and trusted adults with the information they need to hold an informed conversation about online safety with

their children, should they feel it is needed. This guide focuses on one issue of many which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com
for further guides, hints and tips for adults.

Bﬂfi‘,?;‘ a 7 questions to help you start a conversation

Safety with your child about online safety .
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using at the moment?

\ A
“ THIS WILL GIVE YOU A GOOD OVERVIEW OF THE TYPES OF THINGS YOUR CHILDREN
ARE DOING ON THEIR DEVICES, ALONG WITH THEIR INTERESTS. REMEMBER THAT
THEY MIGHT NOT TELL YOU EVERYTHING THEY ARE USING, SO IT IS A GOOD IDEA
TO ASH THEM TO SHOW YOU THEIR DEVICE. BECAUSE NEW APPS AND GAMES ARE 3
RELEASED REGULARLY, IT IS IMPORTANT TO HAVE THIS CONVERSATION OFTEN TO
ENSURE YOU ARE UP TO DATE WITH WHAT THEY ARE DOING.

Which websites do you
enjoy using and why?

AS IN THE TIP ABOVE, ASHING THIS QUESTION WILL ALLOW YOU TO FIND OUT WHAT YOUR
CHILD IS DOING ONLINE, AND ENCOURAGE POSITIVE CONVERSATIONS ABOUT THEIR ONLINE
ACTIVITY. ASH THEM HOW THEY USE THE WEBSITES, AND TAHE AN INTEREST IN HOW
THEY CAN USE THEM IN A POSITIVE WAY, ALS0O ASHING THEM TO SHOW YOU IF POSSIBLE.

How does this game/app work?
YEZ Can | play?

p SHOW A GENUINE INTEREST IN WHAT THEY ARE DOING. WHILST YOU ARE PLAYING A GAME OR USING AN
; APP WITH THEM, IT MIGHT HIGHLIGHT SOMETHING THAT THEY DON'T NECESSARILY THINH IS A
Q/J DANGER TO THEM. IF THEY ACT LIKE TH[EIIIESU'INIJNV\JMAI?J TO SHARE THEIR ACTIVITIES WITH YOU,

o (il Y Do you have any e
/ online friends?

CHILDREN CAN FORM POSITIVE RELATIONSHIPS WITH PEOPLE ONLINE, AND THIS HAS BECOME
MORE COMMON THANHS TO ONLINE MULTI-PLAYER OPTIONS, BUT THEY MAY NOT FULLY
UNDERSTAND THE DIFFERENCE BETWEEN A FRIEND AND A STRANGER. YOU COULD MAKE THE

QUESTION MORE SPECIFIC TO YOUR CHILD, FOR EXAMPLE: "HAVE YOU MET ANYONE ONLINE §
THAT YOU LIKE TO PLAY GAMES WITH?” THEY MAY NOT WANT TO SHARE THIS INFORMATION
WITH YOU, SO ENSURE YOU TEACH THEM ABOUT HEALTHY RELATIONSHIPS.
Do you know where to go for help? =
ol

\ ALTHOUGH YOU MAY BE THE ADULT THEY TRUST THE MOST, SOME CHILDREN STRUGGLE TO TALH

Childline ABOUT WHAT HAPPENS ONLINE DUE TO CONFUSION OR EMBARRASSMENT. BECAUSE OF THIS THEY

osoounil | r MAY STRUGGLE TO APPROACH THE NORMAL PEOPLE WHO WOULD HELP, SUCH AS YOURSELF OR A

TEACHER. HAVE A CHAT TO YOUR CHILD ABOUT EXACTLY WHERE THEY CAN GO FOR HELP, AND HOW
THEY CAN REPORT ANY ACTIVITY THAT THEY BELIEVE IS INAPPROPRIATE ONLINE.
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Do you know what your
personal inforpation is?

YOUR CHILD MAY ALREADY KHNOW WHAT THEIR PERSONAL INFORMATION IS BUT
THEY MIGHT NOT THINH ABOUT HOW IT CAN BE SHARED. HAVE A CONVERSATION
ABOUT WHAT PERSONAL INFORMATION IS AND HOW THIS CAN AFFECT THEM IF IT IS
SHARED BEYOND THE INTENDED RECIPIENT. IT IS IMPORTANT THAT YOUR CHILD
UNDERSTANDS THE DANGERS OF SHARING CONTACT DETAILS OR PHOTOS, AS

INFORMATION SUCH AS THIS CAN SPREAD QUICHLY ONLINE. ?

Do you know your limits?

CHILDREN MAY NOT UNDERSTAND THE NEGATIVE IMPACTS OF DEVICE OR GAME ADDICTION. TALK
TO THEM OPENLY ABOUT HEALTHY HABITS AND ASK WHETHER OR NOT THEM SPENDING TIME
ONLINE OR PLAYING A GAME IS AFFECTING THEIR SLEEP, PERFORMANCE AT SCHOOL OR IF THEY
ARE GENERALLY LOSING INTEREST IN OTHER ACTIVITIES. YOU MAY LEAD ON TO ENCOURAGING
ALTERNATIVE ACTIVITIES AND DISCUSSING THE INTRODUCTION OF TIME LIMITS WHEN AT HOME.
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